 Abhishek Yadav

  Supervisor

Address KANPUR NAGAR, Uttar Pradesh, 208020

Phone +91 7459001570
Email: ak842316@gmail.com
Supervisor offering successful background leading talented sales personnel. Successful at engaging with staff by discussing sales performance, maintaining accountability, and acknowledging excellent performance. Driven to maintain service standards by supporting staff in handling service issues and customer communications.
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Skills

Negotiation

Financial Management

Staff Management

Business Development

Sales and marketing

Inventory oversight

MS-Excel

Time Management
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Work History

2014-01- Sales
Supervisor

2019-02
Bandhu Electricals, KANPUR NAGAR, Uttar Pradesh

· Measured effectiveness of customer success by defining operational metrics, tracking systems,and reporting to executive team.
· Created successful work schedules for each team member to maintain deadlines and fully staffs shift.
· Performed annual evaluations and reviews for large staffs of employees.
· Maintained compliance with company policies, objectives, and communication goals
· Evaluated employee’s performance and coached and trained to improve weak areas.
· Handled customer complaints, resolved issues and adjusted policies to meet changing needs.
· Worked with management team to implement proper division of responsibilities.
· Successfully managed high volumes of client facing interactions and established strong relationship with them.
	
	
	
	Educational Background
	

	
	
	
	

	2007-07 -   Bachelor of Science: Mechanical
	

	2011-07
	Engineering
	

	
	
	
	Amity University - Noida
	

	2005-04 -
	Intermediate: Science Education
	

	2006-05
	City Model Inter College - Kanpur
	

	
	
	
	
	

	2003-04 -   High School: Science Education
	

	2004-05
	Dr.Virendra Swaroop Education Centre
	- Kanpur
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Languages

English

Hindi

Age: 18-08-1987

Very Good
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Excellent

