


CURRICULAM VITAE

FARAN ALI
L-76 DOUBLE STOREY
PRATAP NAGAR
AGRA,
PIN- 282010
Mobile No.-8006666891, 8126027298
E-Mail:- faranali29@gmail.com	


			CAREER OBJECTIVES



Seeking an opportunity to purse a suitable role to implement myself skills and upgrade, learn and adapt myself to meet the requirements of a company and as a part of a team for the growth of the organization.  


	                                                          KEY SKILLS                                                                   



· Dedicated and hard worker
· Good communication skills
· Team person and can blend with any group of peoples
· Very flexible in team of works


	ACADEMIC QUALIFICATION



· MBA –Masters in Business Administration 1st Division
College- College of Business Studies
(Approved by AICTE and Affiliated to Dr. A.P.J. Abdul Kalam Technical University, formerly Uttar Pradesh Technical University)
(Year: 2012-2014)

· Post-Graduation Diploma in Management Applications (PGDM)
College of Business Studies

· Passed B.com from Dr Bhim Rao Ambedkar university, Agra(2011)

· Passed Intermediate from CBSE Board from Agra Public School, Agra(2008)

· Passed High school from CBSE Board from Agra Public School, Agra (2006)

	WORKING EXPERIENCE


· Working in Nayati Multi Super Specialty Hospital as an Assistant Manager Front Office and Manager On Duy (MOD) Operations Department. ( 15TH DEC 2016 to present)
Roles and Responsibility:-
· Handling Patient conflict and solve the issue.
· Report as when required in the format provided by the management for analysis and MIS purpose.
· Handling Preventive Health Checkup patients and guiding them for throughout the process
· Preparing data for OPD registration , OPD to IPD conversion data,  Emergency to IPD conversion data,  Free follow up consultations, Paid follow up consultations
· Preparing data for Preventive Health Checkup (PHC) data for month wise.
· Handling all In-house camp activities
· Solving Patient queries to a satisfactory level of their requirements.
· Coordinate with OPD in-charge regarding the patient care service.
·  To manage patient feedback through the prescribed format and resolve the grievances related to the patient care.
· Act as a medium between doctors and patient for understanding the ongoing treatment plans.
· Awareness regarding the departmental emergency response.
· To ensure and compiling of data.
· Interaction with patients on a daily basis to understand the issue related to patient care and facilitates resolution
· To Supervise, Monitor and ensure patient feedback is collected on a timely basis in IPD and OPD.


· 1.5Years working experience in VODAFONE ESSAR SOUTH LTD As Associate Customer Service Assistant in VODAFONE COCO stores operations.  (July 2015 to 15TH DEC 2016)
    
Roles and Responsibility:-

· Achieve sales target for all products (Voice-Post-paid/ prepaid, data, VAS, etc.) at a Vodafone store
· Handling Retail Outlet and taking care of Services and Processes of Mobiles and connections.
· Solving customer queries to a satisfactory level of their requirements and leaving a benchmark.
· Achievement of all KPIs
· Solving Problems
· Manage churn and achieve customer satisfaction for walk-in customers
· Execute marketing promotions, display and store experience schemes
· Ensure and monitor quality of acquisition through the store.


	AWARDS AND APPRECIATION



· Won the Employee of the Month in (Nayati Multi Super Specialty Hospital) From Dr. Musharraf Hussain (Unit Head Operations) in April and June 2019.
· Appreciation mail Form Chief Operation Manager (Hindustan Petroleum Corporation limited) for providing excellent patient care service during PHC. (2018)
· Appreciation mail Forms Mr. Vivek dave (Head of Outreach department Manager-Nayati Multi Super Specialty Hospital) for commendable job without any break and perfection, faultlessness and timely In-house camp for Maheshwari Community. (2017)
· Appreciation mail Form Shivam Nayyar (Accounts and Finance department -Nayati Multi Super Specialty Hospital) for successfully handling the ACLS /BLS training 
            arrangements and Financial Handling (2017)ma
· Appreciation  Letter From a  Patient Ms. Nistha Nuckchaday (CANADA) for 
Coordinating in emergency by providing Good patient care service and support (2017).
· Circle Award Winner in VODAFONE KE ALL ROUNDER competition in entire 
UP West Circle (2016).
[bookmark: _GoBack]

	COMPUTER KNOWLEDGE



· Operating System: Window 2000/2003/XP/VISTA, etc.
· Certificate course of Office Automation and Internet from Mahindra’s
Institute, Agra
· MS Office (MS Word, MS Excel, MS Access, MS Outlook, Power Point)
· Internet and Email

	HOBBIES



· Surfing Internet
· Socializing with people
· Chatting
· Listening music

	PERSONAL DETAILS



Father’s Name              :        Mr. Muzaffar Ali
Date of Birth                 :        29th April 1989
Nationality                    :        Indian
Marital Status               :        Unmarried
Language Known as     :        English, Hindi

	DECLARATION



I hereby declare that the information given above is true to the best of my knowledge and belief

Date:                                                                                           FARAN ALI  

Place:
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