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Krunal. P. Vakhariya
3, Nilkanth bungalow,Vibhusha road,
Near Swaminarayan Mandir, Bopal,
Ahmedabad-380058.
Contact Number: 8866815538, 7778879195 
Email. Id: krunal.vakhariya26@gmail.com

CAREER OBJECTIVE:
I would like to work and grow with the institute mutually on the positive side. An also keep on learning and taking up a new challenge on day-to-day work from inside as well as outside.

Academic Qualification:
	Degree
	College
	University
	Year
	Percentage

	P.G.D.H.M
	B.k School of
	Gujarat
	2014
	Pass Class

	
	management
	University
	
	

	D.M.L.T
	L.P.Patel
	Sardar Patel
	2012
	50.28%

	
	Institute,Kramsad
	University
	
	

	B.Sc. Microbiology
	M.B.Patel science
	Sardar Patel
	2010
	Pass Class

	
	College,Anand
	University
	
	



About Us:
A professional with 6 years of experience in hospital & health care. My expertise in Operations Management, Quality Management, patient care & patient satisfaction, Billing, TPA work & MRD work as per NABH Guideline.

Experience:

· Worked as a manager in "Lifecare Hospital” from 10th October 2019 to May 2020. 
· [bookmark: _GoBack]Key working area:
              A patient care & patient satisfaction, Billing, facility management.
 
· Worked as an assistant manager in "Nidhi hospital” from Feb 2019 to October 2019.
· Key working area 
               A patient care & patient satisfaction , Quality, MRD work, facility management.

· Worked as a Manager in Siddhivinayak Hospital from June 2017 to August 2018. (Year:1.3)
		
Job Description
· HR Profile
· Recruitments Process.
· Line Up Interviews - Online Portals, Reference, Wake in, Advertisement.
· Hire staff as per hospital requirements and train all new staff.
· Manage employee personal files and their health check-up reports.
· Payroll Data.
· Maintain employee MIS report.
· Prepare Offer and appointment letter of employee.
· Prepare experience letter of employee.

· MRD Profile.
· Check all MRD files and maintain all MRD records (Hard copy and soft copy).
· Supervise, Guide, and evaluate employee work by daily patient rounds.
· Issue MRD file in case of the patient's written request or TPA request or in case of MLC (Maintain accuracy, confidentiality, and security of all healthcare information).

· Billing Profile.
· Daily check patient deposits and inform their relatives.
· Sort of outpatient cashless and billing Issues.


· Administrative Profile.
· Daily check front desk, housekeeping, and security work.
· Maintain hygiene in the hospital.
· Perches hospital stationery Item as per hospital requirement.
· Repair all break down in the hospital.
· Collect patient feedback and resolve their quire.
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· Worked as Patient Care Manager in “Dr.Batra” From November 2014 to May 2017.(Year-2.6 Unit Closed)
Job Description
· Supervise and manage all clinic work.
· Manage all patient appointments with doctors.
· Resolve all patient queries and increase patient satisfaction ratio.
· Maintain electronic patient data.
· Circulating documents via post and email.
· Manage receptionist area including greeting visitors and responding to telephone and in personal requests of information.
· Billing 
· Manage all clinic expenses and requirements like stationery, material, and medicine stock.
· Comprehensive knowledge of Microsoft Word, Outlook, Excel, and Access.

· Worked as Manager in “Niramay Hospital” for 8 month. (Unit Closed)

· Worked as a Research Assistant in “Synchrone Research Private Limited” for 10 Month.

Projects:
Biomedical waste management.

Training:
Worked as a Human resource trainee in “Columbia Asia hospital”Ahmedabad for 3 month.
· Employee’s monthly MIS report on daily basis.
· Interview calling, line up interviews, reference checking.
· Manpower planning and mapping.
· Prepare offer and appointment letter.
· Staff selection as per hospital requirement.
· Collect all employee data as per hospital guideline and keep them safe.
· Arrangement of staff training and development programs.
· Arrange travel & accommodation arrangements for guest. 

Declaration: 
I hereby declare that all information furnished above are true and correct that the best of my knowledge and belief.
 
Thanking you.
Krunal.Vakhariya.
