
	
	
Dr Parul anand
Medical Claims Processor
Medical Officer

[bookmark: _GoBack]TOTAL EXPERIENCE: 4 years
	Contact Information:
·  +91 7006147317
· annadparul01@gmail.com

· Jammu

	
	Personal Information:
DOB: 2 May 1994
Gender: Female
Interest:  Writing poems, poetries, short and long stories in English, Hindi, and Dogri language, Listening to Music




	Profile Summary
	
	

	
	
	EDUCATION

	[bookmark: _heading=h.gjdgxs]Experienced medical claims processor, manager and have experience both in claim processing and reimbursement. Also have field experience of claim auditing. 
Experience in patient handling and working under senior doctors. 
Worked as a medical officer under the Aayushman Bharat Scheme.
	
	· MHA (20222-24)
         Sri Dev Suman Uttarakhand University
· BDS (2013-19)
 Jammu University
      Overall score: 64% 
· HSC (2011-12)
Jammu and Kashmir Board of School                                         Education 
Overall score: 86% 
· SSC (2009-2010)
Jammu and Kashmir board of School Education 
Overall score: 94.2% 

KEY SKILLS
· Team Management
· People Management
· Leadership

 VERBAL SKILLS
· Good command over English, Hindi, Dogri and Punjabi languages.
· Impressive vocational tone and quality.
· Excellent communication skills with magnificent  

	Experience 
	
	

	MEDICAL CLAIMS ANALYST  (Feb, 2024- May,24)
BAYZAT, UAE
Medical Claims Processing:
· Review and assess healthcare claims for accuracy and completeness.
· Verify information, such as patient details and treatment codes, ensuring adherence to insurance policies and regulatory guidelines.
· Communication with healthcare providers and insurers is common to resolve discrepancies or obtain additional information. 
· Accuracy, attention to detail, and knowledge of medical terms.
· Billing practices.
· Oversee the processing of healthcare claims, ensuring accuracy and compliance with regulations. 
· Obtain approval from insurance companies before certain medical procedures or treatments take place. 
· Verify the medical necessity.
· Check policy coverage.
· Ensure that all required documentation is submitted for review. 
· Knowledge of insurance policies, medical procedures, and effective communication with healthcare providers, insurers, and patients to facilitate the pre-authorization process.



MEDICAL CLAIMS MANAGER (Sep,2022- Sep,23)
Care Health Insurance Company, Gurgaon
Medical Claims Processing and Management:
· Review and assess healthcare claims for accuracy and completeness.
· Verify information, such as patient details and treatment codes, ensuring adherence to insurance policies and regulatory guidelines.
· Communication with healthcare providers and insurers is common to resolve discrepancies or obtain additional information. 
· Accuracy, attention to detail, and knowledge of medical terms.
· Billing practices.
· Oversee the processing of healthcare claims, ensuring accuracy and compliance with regulations. 
· Obtain approval from insurance companies before certain medical procedures or treatments take place. 
· Verify the medical necessity.
· Check policy coverage.
· Ensure that all required documentation is submitted for review. 
· Knowledge of insurance policies, medical procedures, and effective communication with healthcare providers, insurers, and patients to facilitate the pre-authorization process.



MEDICAL OFFICER (Sep2023- Feb, 2024)
Narayana Superspeciality Hospital, Jammu
Doctor:
· Diagnose and treat patients.
· Prescribe medications.
· Conduct medical examinations.
·  Provide overall healthcare guidance.  
· Provide preventive care, health education, and supervise nursing staff. 
· Continuous learning and staying updated with medical advancements.




MEDICAL OFFICER (Feb,2022- Sept,2022)
JAMMU CITY ONCOLOGY HOSPITAL
RMO:
· Managing patients as per their appointment.
· Training the staff under the Aayushman Bharat Yojana.
· Conduct medical examinations.
·  Provide overall healthcare guidance.  
· Provide preventive care, health education, and supervise nursing staff. 
· Continuous learning and staying updated with medical advancements.



MEDICAL OFFICER (Dec, 2020- Feb, 2022)
MDI Health Insurance Company, Jammu
Medical Claims Processing and Management:
· Review and assess healthcare claims for accuracy and completeness.
· Verify information, such as patient details and treatment codes, ensuring adherence to insurance policies and regulatory guidelines.
· Communication with healthcare providers and insurers is common to resolve discrepancies or obtain additional information. 
· Perform hospital visits to audit the cases of the patients registered under the Aayushman Bharat Scheme.

ASSISTANT DENTIST
PRIVATE DENTAL CLINIC
DENTIST: (Oct, 2019-20)
· Examine the patients.
· Diagnose and plan for the treatment.
· Educate the patient.
· Extraction
· Scaling and polishing
· RCT
· ORAL
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