Position Applied For:  DGM – Credit & Control - Corporate/TPA Billing 




   CURRICULUM VITAE
DESHRAJ SINGH
H-Block House No.SS-1408

Near Annapurna Market 
LDA Colony, Kanpur Road,
Lucknow
Mob: 8010569334, 8130129721
E-Mail- deshrajchauhan1966@gmail.com 
Objective:
Finding an attractive and dynamic job in hospital where I can fully use my experience, education and get supportive environment that would enable me to make progress through gaining a new professional experience.
------------------------------------------------------------------------------------------------------------

Working Experience  -30 years 
· Seven Years worked in Mool Chand Hospitals [Lajpat Nagar, New Delhi-110024] as a LDC/Typist Billing since July 1988 to 1995.

· Five Years worked in Modi Hospital, Saket, New Delhi as a Accounts Assistant (Billing) from 

1995 to 2000

· Four Years worked in Pushpawati Singhania Research Institute (PSRI), New Delhi as a Billing Executive  from 2000 to 2004 

· Four Years worked in Apollo Hospital, Sarita Vihar, New Delhi as a Senior Billing Assistant from 2004 to 2008.

· Three Years worked in Metro Hospital, Noida as a Billing Incharge (Head Department of Billing) from 2008 to 2010

· Four Years worked in Alchemist Hospital, Gurgaon, Haryana, as Billing Officer (Billing Head) from 2009 to 2012.

· Five Years worked in JayPee Hospital  Ltd as Sr Facilitator -IP Billing (Head of Department Billing) Department, Noida (UP)  since  Ist Jan 2013 to 8th July,2016

· Two Years worked in Medics International Hospital, Lucknow as a Sr Manager Billing (Head of Department Billing) from 11/07/2016 to 31/05/2018.

· Two Years worked in IVY Hospital, Mohali, Punjab, as Sr Manager Billing (Group Head Billing) from 03/06/2018 to 30/11/2019.
· At present working in Medica Hospital, Kolkata as AGM Billing & Credit Control (Head of Department Billing & Credit Control) from 2/12/2019 to till date

Significant Accomplishment
· Actively involved in the building up the new HIS / HINAI/Wipro in the organization

· Headed the department to achieve & complete all targeted trainings

· Successfully handled operations to ensure satisfaction & provide World class care to patients.

· Streamlining  MIS reports section by developing software with IT

· Streamlining HIS HINAI for CGHS & Corporate/Cash Billing.

Job Profile:-
1. Checking of all supporting documents i.e. Referral, ID Proof, Extension, Invoice of Implant and sanction of additional IP procedures/implant which not included in original referral.

2. Generation of inputs for Management Information System to follow up left over bills and chase them from Front Office/ OPD counters and keep accountability till all bills received and processed as well as outstanding settled. 

3. Visit to all PSUs and concern department of CGHS/ECHS for clearing credit bills. 

4. Receipt of all claims placed under observation, to rectify their observations and re-submission them to concerned authorities. 

5. Monitoring the work of billing department and guide them processing of bills properly.

6. Checking all type of credit bills like CGHS/ECHS/PSU’s

7. Coordination with sells team & marketing   regarding recovery of credit bills.

8. Monthly meeting with ECHS polyclinics against Referral and payments.

9. Preparing MIS of credit bills and reporting to unit FC.

10.  Queries reply  online CGHS/ECHS and resolve all type of queries related credit bill enclosed CGHS/ECHS/ESI

11. Making package in CGHS rates and preparing master file for smooth process of billing.

12. Handling all types of queries related credit bills. 
Corporate Cases:
Managing and Handling the TPA / Corporate cases of the Hospital Talking to TPA companies like Vipul, Raksha TPA, Paramount, TTK, E-Meditek, Family Health Plan….etc. & Also taking Governmental and Non-Government Corporate Organizations like as CGHS beneficiaries, ECHS, MCD, MTNL, BHEL, BSES, DVB, DJB, IPGCL, DTL, DTC.....etc. regarding the settlements of the credit bills. Also engaged in getting the feedback from the TPA / /corporate companies regarding the services of the Hospital by arranging a meeting between the Hospital staff and the companies.
Billing and Accounts
Responsible of taking care of all the routine Billing work, Admission, Registration, Floor Billing, Daily Running bills. Attending the entire Patient’s attendant and Corporate/T.P.As/P.S.U and there representative and fulfilling their requirement and any query they have. Helping the executives in the department in their work for e.g. to make all the credit bills, sending those bills to respective corporate /T.P.As. Visit personally to corporate and PSUs which require personal attention such as E.C.HS, C.G.H.S, and D.G.H.S etc. Maintain all the records of financial transactions on daily basis. Generating MIS reports of all credit bill and reports of all outstanding bills on weekly & monthly basis. Follow up with all the Corporate/PSUs for early reimbursement of payments of outstanding bills if required

Front Office & Billing Management
· Handling operational functions like pre-shift briefing, creating duty roster and shift management.

· Providing high level administrative support involving efficient handling of top and confidential correspondence, management of document flow, screening telephone calls, attending visitors and directing various queries to relevant departments.

· Providing practical and theoretical training to enhance skills & motivation levels on Medical terminologies, customer requirements & HIS

· Ensuring accurate billing and supervising the OPD & IPD flow

· Responsible for Corporate Credit Billing,

· Maintain individual patient file and updating in HIS

· Making Co-ordination of Front Desk and Back Office.

· Providing package for IP billing in CGHS & Hospital rates 

· Checking all corporate, PSUs CGHS and ECHS bills and Deduction.

· To handle the complete functioning of Front office & Back Office Billing/Dispatch.
Responsible for:
· Patient queries

· OPD/IPD cases

· Admitted and Discharged cases

· TPA PSU and Corporate cases

· Reimbursement cases 

· OPD bills –  getting bunch Preparation & Verification 

· IPD claims – getting bunch Preparation & Verification 

· Queries physical and through CGHS/Corporate Bills 

· Deduction work up IP/OPD Bills

· Giving training of new joining.

· CGHS/ECHS – Deduction from IP/OPD Bills 

Responsibilities:
· Pricing Quote Tariff in HIS with Board 

· Coordination of Head of Department Consultant Pricing Tariff 

· Comparative Pricing  Preparation 

· Handling all corporate clients

· Pricing Comparative final in HIS

· Handling all the insurance companies

· Handling credit letters & Credit Bills dispatches
· Handling internal audit complaints

· Handling doctor consultation fees and the service charges.

· Preparation of MIS reports as per fixed schedule and as per requirement of the management. Actively participated in all review meetings with respect to utilization patterns, changing policies.

· Communication with both internal and external users regarding UTIITSL queries

· Checking the payable reports & MIS Report weekly & daily basis
· Resolve different type of queries medical/non-medical items in billing

Responsible for:
·  Worked on SOC of Comparative Tariff and final tariff as per concern department 

·  Co-ordination of Head of Department Consultant Pricing Tariff.

·  Worked on All Packages As per requirement Tariff Department wise.

·  Worked SOP Billing as per our manpower requirement & strength of our hospital.

·  Managing the various activities as an Officer on Duty on any weekly off or any national holiday,

·  Worked at  Health Package the activities reports our  Health Camps and Preventive Health Packages

·  Co-ordination with other departments for the smooth functioning of the hospital  

·   Handling CGHS/PUS/Cash Bills 

·   Look after estimate bills & outstanding amount daily basis

·   Handling IP Billing TPA/CGHS Bills 

·   Payment Recovery from TPA/Corporate daily basis

·   Doctors payout visiting & salary basis

·   PSU/Corporate Payment Control & Reports

Responsibilities:

·  SOC comparative Tariff and Final Tariff as per concern department

·  Bills checking at the time of discharge

·  Bills updating daily basis & discharge, admission report daily wise
·  Daily revenue report daily basis & MIS report weekly & daily basis specialty wise    

·  Health package finalization with Branding Team

·  SOP Billing manpower requirement & strength our billing department 

·  Health Package Comparative with Pricing & Costing

·  Preparing  budgeting in Billing Department 

· Managing all IP Billing related worked at the time new hospital project face 

· HIS Bills Training & Processing new joining employee project face. 

· Manpower budgeting – IP Billing 

· Dispatch control CGHS, TPA, Corporate & Health Packages.

· All Bills checking then dispatch – TPA/Corporate/CGHS Billing 

At Present Responsibilities:

·  Payment Collection from Corporate
·  Bills supervision at the time of discharge

·  Bills updating daily basis & discharge, admission report daily wise

·  Daily revenue report daily basis & MIS report weekly & daily basis specialty wise    

·  Bill updating daily basis corporate & TPA 
· Managing all IP Billing related worked at the time new hospital project face 

· Dispatch control CGHS, TPA, Corporate
· All Bills checking then dispatch – TPA/Corporate/CGHS Billing
· Daily presentation – Dispatch, Bills Prepare within TAT, CGHS,ECHS Query reply & payment collection daily basis.
· Visiting Corporate regarding payment follow up & queries.

Educational Qualification 
Passed Graduation (B.Com) in 1996.
Professional Qualification 
Diploma in Computer from Air Force Vocational College, RaceCourse
Personal Detail
Father’s Name


:  Late Sh. Raghubir Singh 

Date of Birth


:  13.06.1966

Gender



:  Male

Hobbies


:  Listening Music/Reading News Paper

Nationality


:  Indian

Marital Status


:  Married

Salary Drawn                          :  105k CTC

Expected Salary                      :  130-140k p.m

I hereby declare that above information given by me is true and best of my knowledge.
Date: -----------------

Place: -------------                                                                                            Deshraj Singh 

