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Kalipatnapu Gopala Krishna

S/o, K Sambasiva Rao

6-5-199, T3/24, S F Colony, 

NGO’s Colony,

Opp Green Water Tank,

Vanasthalipuram,





Cell No:    6281456643, 6304255900

Hyderabad – 500070.




E-mail id: gopi36.1496@rediffmail.com
Educational Qualifications:

Academic

:     Matriculation  Bachelor of Commerce

Technical

:     Diploma in Advanced Electronics & Computerised Wheel  

Alignment

Computer Skills
:
  Desk Top Publishing & Diploma in Systems  Management                   

Other Skills:

Typing 



:
Lower 40w/m (e/m)

Merits Received:

Caroms Board

:
Puri District Champion of Orissa

Chess



:
Puri District Champion of Orissa

Provision of Other Services: 

Volunteer activities for Oldage Home and service Provision

By Blood Donation Camps

Languages Known:

Hindi, English, Telugu and Oriya

Work Experience: 

Present working as MOD for OPD Department for MEDICOVER HOSPITALS. 
Worked as an Admin Manager cum “PRO” for Jayakrishna Hospital, Medak. i.e., from 2009-2013th year.

Worked as an Admin Manager cum Area Manager for Angels Advanced Health Clinic, i.e., from 2008Jan – 2009Jan.

Worked as a Front Office Manager for Hyderabad Nursing Home, i.e., from 2004-2008th year.

Worked as a Telephone Operator for Healing Touch Hospital, from 2002-2004th yr.

Worked as a Front Office Manager for Hotel Arihant Regency, Kachiguda 1996 - 2000.

Telephone Operation up to 10(lines)


Taking Care of all incoming and outgoing calls,


Informing about our facilities and Dr’s timings and appointments


Diagnostics related Calls


Blood Bank related calls


Referral related calls


Ambulance related calls


Making calls to On Call Dr’s etc., 

Front Office Manager


Greeting Visitors, Clarifying Queries, Dr’s Timing intimating, O P registration/ Guiding towards Casualty if came directly, Preparing Case Sheet, Tokens issue, Manual Billing, System Inventory,

Diagnostic registration and billing, Radiography registration and Billing etc., Wards/Room allotments,

Ensure all this work must be done accordingly and the same way duty roaster must be prepared.

Billing Manager


Manual billing, Billing on Software Application of Shivam


Billing related to Medical Health Insurance or TPA’s etc.,


Billing of some companies that are paneled with the hospital


Can also try CGHS/SGHS related cases.

General Maintenance Manager

I have to ensure all the facilitation related mechanical issues solutions by direct staff or any third party related services.

House Keeping Manager/Facilation Manager:


Neat and Cleanliness of the premises, Rooms, Wards, Beds, Depts, Washrooms etc.,


Bed sheet, Pillow Covers, Curtains Changing time to time.


Arranging Facility of Drinking Water


Arrangement of Ayah’s or wards boys according to the requirement


Maintaining out sourcing contract employees.

Medical Records Executive:

Maintaining all the case sheets date wise and serial number /year wise so that we may not face any problem to trace the case sheet for any future reference. Minimum requirement to hold the case sheets is minimum 7-9 years. Maintenance of registers like MLC, Birth Register, Death Register, Surgery Entry Register etc.,

PERSONAL DETAILS: 

Name




: 
K Gopala Krishna

Father’s Name


: 
K Sambasiva Rao

Spouse Name


:
K Kavya.

Address              
:   6-5-199, T3/24, S F Colony, NGO’s Colony, Opp Green Water   

                        Tank, Vanasthalipuram            



Children’s



:
One Daughter elder & a son younger

Date of Birth

   :
28:12:1976 (39 Years)

Place: Hyderabad

Date:















K Gopala Krishna

