SURENDRA BISHI

At/Po-Tumgaon, Via-Barpali,
Dist-Bargarh, Odisha, PIN-768029
Cell: 7735161205 and 9776303378, Email: surendrabishi4321@gmail.com




OBjective

To utilize my potential and to enhance my skills for achieving new heights in Transcription Service in this rapidly growing Industry. To work in dynamic and challenging environment, and there by value adding to the organization whom I am serving for, and concurrently up grading my skills and knowledge.

Profile Highlights

 A result oriented professional with more than 12 years of experience in the Transcription Industry.

 Extensive medical transcription experience

 Responsible for interacting with different clients and come up with different strategies that would satisfy them.

 Exceptional skills in interpreting recognizing and evaluating discrepancies and inconsistencies in medical texts

 Strong knowledge of medical language and transcription practices and guidelines

 Skilled in operating computer, software applications, transcription equipment, and office equipment

 Strong knowledge of symptoms, causes, and treatment procedures of diseases

 In-depth knowledge of diverse accents, dialects, and varying dictation styles

 Detail-oriented with strong organizational, communication and management skills

 Possess excellent multi-tasking skills and has the ability to work under pressure with time constraints

 Admirable experience in managing all transcription for hospital, administering health care facilities and maintaining medical records.

Remarkable ability to manage multiple projects and prioritize work

Managing a number of well-trained transcriptionists doing the best possible quality transcription in a timely manner, in a given word processing environment, within production guidelines set by management.

Outstanding knowledge of medical terminology, microbiology, anatomy and physiology.

EMPLOYMENT SUMMARY

Direct Uploader/QC: September 2019 – Till Date
Upwork
Editor/QC:  February 2013– August 2019
Spectra Whiz Pvt. Ltd., Indore

MT/Editor: November 2007– January 2013

Mangalam Information Technologies Pvt. Ltd. (Healthcare BPO), Ahmedabad

Senior Medical Transcriptionist:  December 2006– November 2007
Contech Bpo Services Pvt Ltd, Ahmedabad
Medical Transcriptionist August 2005– November 2006

Saral Software Solutions Pvt. Ltd., Ahmedabad

Educational AND PROFESSIONAL Qualifications

BSc. (Botany, Zoology and Chemistry) from Sambalpur University
Masters in English from IGNOU
PROFESSIONAL TRAINING

Six Months training in Medical Transcription from Saral Software Solutions Pvt. Ltd., Ahmedabad.

personal details

Name
: 

Surendra Bishi

Father Name
: 
Chudamani Bishi
Date of Birth
: 
March 13, 1981

 Gender

: 
Male

Language Known
:
English, Hindi, Oriya.

Hobbies
:
Reading novels, spending time on computer, watching documentaries, and traveling.

Yours Faithfully,

Surendra Bishi
