HARDIK NARESHKUMAR SHAH

B-102, Shali Bhadra Apartment

NR. Nageshwar Temple, Nageshwar Main Road,
Rajkot-360006.

E-Mail ID: shahhardik.mca@gmail.com

Mob No.: +91 9106554754

CAREER OBJECTIVE:

Looking forward for a challenging and significant career, to work in professional.Environment
where | can enrich my skills and work towards the organizational goal.

Technical SKills

End User Assistance for Software, Hardware, Network.
Troubleshooting of Software, Hardware, Network.
Basic Knowledge of VMware 7

Support and administer third party applications.
Keep and eye out for needed updates.

Monitor network performance (Availability, Utilization) and test for weakness.

Set up user accounts, permissions and password.

Resolve problems reported by end user.

Manage Remote Support (Teams, Bomgar, Any desk, Quick Assist, Team Viewer etc.)
Training to user on new technology and updates.

Computer Hardware and Software Installation.

Installing and Managing Window Server 2008 and 2012

Also Managing Active Directory Domain Services

Anti-virus installation and Windows server updating

Working and Troubleshooting with Laptop, Desktop and Thin client

CCTV Installation and Troubleshooting, and Monitoring,.
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Intercome System Monitoring and Troubleshoooting.



WORK EXPERIENCE:

Work with Mahindra & Mahindra LTD
Post : Residence Engineer

Location: Shapar (Rajkot)

Period: Oct. 2021 to Present

Work with Ajanta(Oreva Group) MFG PVT LTD
Post : IT Executive

Location: Samakhiyali (kaccha)

Period: 7" sept 2020 to 8" Oct 2021

Work with DG Infotech

Post : IT Executive
Location: Morbi

Period: Apr. 2019 to Aug 2020

Period — 2014 to 2018
The years from 2014 to 2018, Work as a freelancer and doing preparation for Govt job together

EDUCATIONAL & TECHNICAL QUALIFICATION:
» MCA. from Gujarat University From July 2010to Dec 2013 with 7.0 CGPI
» B. Com Pass from Saurashtra University From Apr. 2007 to Mar. 2009 with 52.29%

PERSONAL DETAILS:

Name . Hardik N. Shah

Date of Birth . 13/02/1987

Marital Status . Single

Language Known . Gujarati, Hindi, English.

DECLARATION:
| hereby declare, that all the above given Information are true to best of my knowledge.

Date: Yours Faithfully

Place: Rajkot (Hardik N Shah)



