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	Profile Summary

Objective & Experience

· To enhance my knowledge, experience and skill in the work assigned to me.
· [bookmark: _GoBack]I have an experience of 7 years in the Health Care Industry From 2015 to till now.
       Experience: 
· I am working as a OPERATION MANAGER & CENTRE HEAD in Olive Hospital and Rama Hospital Hyderabad and Kanpur..


Key Responsibilities


· As a OPERATION MANAGER & CENTRE HEAD we must respond positively, politely, and promptly to all the patient/family.
· Time to time monitoring in the wards are compulsory.
· Direct handling the complaints of the patients and their relatives by taking quick decisions and also involve higher management if required. 
· Daily rounds in all wards without fail to avoid hassles.
· Coordination with all the Consultants, Surgeons and Anesthetist & DMO’s for better clinical output.
· Follow up with Laboratory regarding outside test reports & Internal Lab issues.
· Follow up with Dietetics for Diet plans & Wrong diets.
· Supervision of Surgical cases which includes clinical clearance, PAC & Financial clearance and OT Shifting.
· Follow up with BIOMEDICAL in arranging Critical care equipment.
· Discharge summaries & Death summaries typing & follow up.
· Follow up with Nursing for better services and zero errors.
· Attending HOD Meeting & General discussion.
· Facilities Management; which includes Beds, Attendant cots, Fans, Dispensers with stands, Water leakages, AC, TV, Wall & Floor, Washroom accessories, Curtains, Wheels chairs & Stretchers, Electrical points & Nurse call bells.
· Responsible for RTPCR Tests.
· Responsible for updating of DATA regarding COVID 19 patients to various agencies like, ICMR Dept of Health & Family Welfare, DM&HO, COVID 19 Group of Hospitals & Telangana state Ministry, on regular basis.
· Responsible for Google Reviews. Issuing Medical Certificates.



Career Timeline


·  Working as a OPERATION MANAGER & CENTRE HEAD IN IP Patients for Olive Hospital and Rama hospital from 08/august/2015 – Till Date .






Areas of Interest and Hobbies

· Operational Management
· Cricket ( state level)
· Volleyball
· Football
· Rock Climbing(2014 to 2016)


Internship And Project Work

· Intern from Global Hospital Super Speciality & Transplant Centre.
· Skills Developed in Collection and Observation of Pharmacy Data, Administration department, participating in Blood Donation Camp and Operational Department.
· Prepared a project on Discharge Process in Global Hospital, Mumbai at the time of Internship. 

Education Qualification

· Master in Hospital Administration (MHA), from NSHM College of Management and Technology, MAKAUT UNIVERSITY (2016-2019) .

· Bachelor of Commerce (B.com), from T.D.B College, Asansol, West Bengal University.

· Higher Secondary from JHH School, Asansol, WBCHSE

·  Secondary from DVH School , Raniganj, WBBSE 


	Personal Details

Date of Birth:03/01/1996
Languages Known: English ,Hindi& Bengali 
Permanent Address: Raniganj Shishu Bagan more near by dr.m.singh . District - Burdwan

	



	Declaration
Declaration:    
I declare that the information given above is the best of my knowledge.





Place:
Date:                                                             
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