ABHISHEK SINGH
H.NO 16,Neeli Kothi Mission Compound 
Meerut (UP)
Contact No: 917895212829

Objective

Looking for a challenging and responsible opportunity, explore strengths and potentials in a professional organization to meet employer’s expectations.

Academic Profile

	Qualification
	Board/University
	Year of Completion

	BCA
	New Delhi Institute of Management, New Delhi
	2016

	Intermediate
	Board of Secondary Education, Gwalior (MP)
	2012

	High School
	SGRR Public School, Uttarakhand(CBSE)
	2010



Computer Skills

	Languages Known
	English, Hindi

	IT Skills
	C,  Basic Knowledge of MS Access, MS Excel and MS Word, Internet Surfing



Professional Skills
· Technical, logical and innovative orientation
· Good communication and presentation skills
· Flexibility and Adaptability to work in any environment

Strengths
· Willingness to accept any challenge irrespective of its complexity.
· Good team player and positive attitude.

Extra-Curricular

· Event Coordinator-Managing the decorum in the College fest 
· Participated in various Church activities
· Class Monitor-to monitor the class (Intermediate)

Work Experience
Working as a Customer Support Associate Jan 2017 till date in Tech Mahindra, Noida.
· Responsible for providing backend support to the clients and solving their queries
· Maintaining the records of customer interactions and follow up with the clients
· Provided feedback of the clients to the concerned departments and authorities so as to improve the services
· Analyzed customer needs and made arrangements adhering to company policies.
· Maintains record of all enquiries & related details in Computer Systems 
· Provides all Back-office support tasks like sending and receiving mails
· Bell c process in backend 
· It’s a technical process  
Personal Information

	Date of Birth
	7th August 1991

	Marital Status
	Single

	Address for communication
	H.NO-16 Neeli Kothi Mission Compound Meerut

	
Strengths
	
Innovative,Adaptable,friendly,Calm

	
Hobbies
	
Cricket, Playing & Music




												
