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Vikas Thapa

Laxmipur, East Hope Town, Prem Nagar, Dehradun

+91 9821197132 / vikasthapa2029@gmail.com 

With over 13 years of experience in hospital management, Vikas Thapa excels in managing hospital operations, patient care, staff training, radiology reports, doctor coordination, and allied functions, ensuring efficient and high-quality healthcare delivery and seamless experience to the patient. 
CAREER OBJECTIVE:

· A challenging position where I can implement my knowledge, leadership, analytical, effective teamwork capabilities along with other corporate skillsets in assisting the organization to achieve its objectives along with own personal growth.
professional EXPERIENCE:

Assistant Manager (Operations) - Dec� 2023 till date

Luthra Maternity and Infertility Center, Dehradun

· Spearheading reception management, PCPNDT, and MRD.

· Leading the preparation of diagnostic reports of Radiology (Ultrasound) for the In & Out patients.

· Training the staff to understand the process and better coordination with doctors and patients. 

· Ensuring seamless resolution of patient queries, their medical care and assuring that the issues are managed in accordance within the organization�s compliance mechanism.
· Responsible for responding & screening telephone calls & face to face enquiries to the utmost satisfaction.

Assistant Officer - Nov�2012 till Apr�2023
Fortis Hospital, Noida

· Managing the Radiology reception and PCPNDT.

· Developing the diagnostic reports of Radiology (Ultrasound, X-ray) for the In & Out patient in timely manner.

· Responding to the customer queries, patient care and assuring that the complaints are sorted in accordance within prescribed compliance. 
· Ensuring that patient care requirements are met with appropriate competence and delivery.
· Responsible for answering & screening telephone calls & face to face enquiries.

· Carrying out routine administrative duties of any referral patients.

· Generate the MIS and report to HoD on weekly basis. 

· Provide regular training to the staff to understand the process and better coordination with doctor and patients.

Medical Analyst cum Medical Transcriptionist - March 2008 till May�2010

Porteck Infoservices Pvt. Ltd., Delhi NCR

· Preparing the diagnostic reports of Radiology (Ultrasound, X-ray) for the In & Out patient.

· Making sure all reports are completed on time & follow TAT (Turn-around time).

Education qualifications
	Qualification
	institute / university
	year of passing

	Bachelor of Arts
	c.c.s. University, (U.P)
	2009

	Intermediate
	CBSE (DELHI)
	2000

	High School
	CBSE (dELHI)
	2002

	MT Diploma
	Infotech Computer Systems, Delhi
	2005


computer skills
Operating Systems

:
Windows (All Versions)

Ms � Office


:
Ms- Word, Ms � Excel, Ms � Power Point, Internet

Typing Speed


:
25-30 wpm

EXTRA Curricular ACTIVITIES
· Represented School in many interschool sports activities.

LANGUAGES KNOWN
· English - Proficient

· Hindi - Proficient

· Nepalese – Working knowledge 
EXTRA hOBBIES
· Cooking

· Listening to the music
· Travelling to new places
· Making new friends
personal details
Fathers Name

:
Sh. Ravinder Singh Thapa 

Marital Status

:
Married
Nationality

:
Indian

Sex


:
Male
Date of Birth

: 
25th April 1982

I hereby declare that all the above information given by me is true to the best of my knowledge.

Dated:










(Vikas Thapa)
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